Building a web tracking browser information system: the online panel as a research method in internet studies by Montargil, Filipe et al.
Building a web tracking browser information system: The 




Escola Superior de Comunicação Social
LLMCP – Living Lab on Media Content and Platforms
The 2020 International Conference on Information Technology & Systems (ICITS’20)
Universidade Distrital Francisco José de Caldas
Bogotá, Colombia, 5, 6 and 7 February 2020
Living Lab on Media
Content and Platforms
Living Lab on Media
Content and Platforms
Led by ESCS - School of  Communication and Media
Studies, from the Lisbon Polytechnic Institute.
- Aveiro University
- Leiria Polytechnic Institute
- Santarém Polytechnic
Innovation Makers 
FCT - Fundação para a Ciência e a Tecnologia, the Portuguese national science foundation.
Online panel of  real-time monitorization of  users
Living Lab on Media
Content and Platforms
Our goal is to contribute to the discussion of  new 
methodologies in internet studies in social sciences 
• LaPiere (1934)
• Borgman (2015)
• Attitudes vs. actions
• Internet requires new approaches
The discussion of  methodologies in Social Sciences: 
Internet Studies
Social Sciences Internet Studies
Internet-based methods
Challenges
A need of  new methods to 
understand new realities
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What is a panel? 
“In market research, a panel is a representative sample of individuals,
households or organizations that have agreed to record, or permit the
recording of, their activities or opinions in respect of an agreed range of
products, services or media-use behaviours on a continuous or regular
basis” - Raymond Kent (1994, Measuring Media Audience, p. 10)
The discussion of  methodologies: 
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